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Director’s Message:
I am pleased to present to you the 2010 Annual Report for Morrow County Job and Family Services.  This report contains both financial and program performance information for the 2010 calendar year.

The challenge of delivering social service programs to county citizens continues to grow with large budget cuts.  This in a time when needs of so many families are growing.  Food stamp assistance groups grew from 2,089 in January to 2,629 in December.  OWF cash assistance groups grew from 217 in January to 258 in December.  Healthy Start/Healthy Families grew from 4,806 in January to 5,316 in December. 

The ten hour, four day work week, has proven to save the Agency many thousands of dollars while providing extended hours, Monday through Thursday, for the convenience of the clientele.
I am very proud of our Staff.  In spite of budget cuts, they continue to strive to provide the very best in customer service and to achieve excellence in the operation of every department.  
Thank you for your continued support.

Don Wake,

Director

Morrow County

Job and Family Services          

Staff

As of 12/31/10
Less than 1 Year

6 Years



13 Years
Acker, Stephanie


Conkle, Katherine


O’Keeffe, Sharla
Bunds, Amanda


Glass, Stacy



Patterson, Denise
Douville, Greg


More  than 1 Year






15 Years
Babich, Sara








Harden, Brenda

Powers, Chastity


7 Years



Kraft, Heather






Holtsberry, Melinna


Wake, Donald





York, Julie








Loughman, Kelli


16 Years
2 Years



Nitzsche, Pamela


Wert, Janeen
Bayles, Robert


Shipman, Teresa






Wells, Bethany







18 Years











Brown, Sundie
3 Years








Crothers, Nannette
Eldridge, Cindy


9 Years



Kuenzer, Kimberly
Hayes, Michael


Libster, Cynthia











Zimmerman, Joyce


19 Years


4 Years








Edwards, Kara
Beal, Mandy






Conant, Lora








22 Years
Craig, Amy








McNamee, Connie
Lawyer, Tara



10 Years






Meier, Amanda


Kennon, Jennifer



Smith, Michael









Shipley, Stacy













11 Years



32 Years





Keeran, Karen


Busse, Tammy
5 Years



Brooke-Lester, Rebecca



Counts-Jones, Veronica







Marlow, Lisa



12 Years



33 Years
Smith, Lori



Fricke, Connie


Francis, Cathy
Swanger, Sheila


	FISCAL
	
	Denise Patterson
	
	

	Departmental Tracking 2010
	
	Fiscal and Personnel Administrator

	
	
	
	
	
	

	 
	Jan
	Feb
	March
	April
	May

	Unemployment % Rate
	13.1
	12.9
	12.3
	10.7
	9.7

	Income Maintenance
	 
	 
	 
	 
	 

	New Applications
	208
	164
	221
	200
	195

	Total Food Stamp Assistance Groups
	2,089
	2,093
	2,128
	2,420
	2,146

	    Total Food Stamp $
	 $633,224
	 $636,003
	 $636,774
	 $631,960
	 $637,368

	TEER/Food Stamp Accuracy Rate
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%

	Family Food Stamp Benefits Receipt Rate
	151.79%
	153.03%
	156.30%
	156.61%
	157.23%

	Fraud Complaint Timeliness Measure
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%

	Continuing Medical Benefits After Leaving OWF
	93.42%
	88.89%
	88.57%
	86.15%
	87.50%

	Food Stamp Collections (Overpayments & Fraud)
	$2,621
	$10,555
	$16,070
	$4,793
	$4,553

	ADC/Ohio Works First Collections (Overpayments & Fraud)
	$517
	$590
	$914
	$1,676
	$438

	Disability Cash Assistance Recipients
	78
	72
	73
	75
	78

	Disability Cash Assistance $
	$13,947
	 $8,442
	 $9,057
	 $8,650
	 $13.980

	Ohio Works First - Adult Recipients
	                  177 
	                  170 
	                  181 
	                  182 
	                  165 

	Ohio Works First - Child Recipients
	372
	352
	346
	353
	336

	Ohio Works First - Assistance Groups
	217
	210
	215
	220
	207

	Ohio Works First $
	 $86,738
	 $81,439
	 $81,895
	 $84,560
	 $76,741

	Transitional Medicaid MA-Y Recipients
	583
	625
	590
	587
	613

	Transitional Medicaid MA-Y $
	 $138,019
	 $139,194
	 $151,719
	 $30,672
	 $150,140

	Aged/Blind/Disabled Medicaid Recipients
	             1,159 
	             1,164 
	             1,160 
	             1,165 
	             1,163 

	Aged/Blind/Disabled Medicaid $
	 $1,908,393
	 $2,098,579
	 $2,210,524
	 $1,782,054
	 $2,122,955

	Healthy Start/Covered Families & Children Medicaid Recipients
	             4,806 
	             4,877 
	             4,944 
	             4,944 
	             4,978 

	Healthy Start/Covered Families & Children Medicaid $
	 $2,906,020
	 $1,132,505
	 $1,378,994
	 $595,470
	 $1,354,209

	Nursing Home Medicaid Recipients
	137
	135
	142
	143
	144

	Nursing Home Medicaid $
	 $626,431
	 $617,449
	 $519,104
	 $646,344
	 $655,281

	EMT Vouchers
	             1,567 
	1,491
	1,842
	1,830
	1,693

	   EMT Net $
	 $94,825
	$134,702
	 $89,182
	 $20,080
	 $64,413

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 

	Sub-Total - Income Maintenance
	$6,312,772
	$4,713,611
	$4,988,067
	$3,779,710
	$5,010,674

	Fiscal
	 
	 
	 
	 
	 

	Bill Filings
	$276,122
	$364,521
	$394,932
	$335,218
	$312,722

	Payroll/Medicare/PERS/Health Insurance
	$205,590
	$184,543
	$178,875
	$239,699
	$179,744

	Sub-Total - Fiscal
	$481,712
	$549,064
	$573,807
	$574,917
	$492,466


	
	
	
	
	
	
	
	Average

	
	
	
	
	
	
	
	YTD Total

	
	
	
	Grey shaded areas are included in totals
	 
	YTD Total

	June
	July
	Aug
	Sept
	Oct
	Nov
	Dec
	YTD

	10.4
	10.0
	9.1
	9.2
	9.6
	9.6
	10.1
	10.6

	 
	 
	 
	 
	 
	 
	 
	 

	251
	186
	243
	209
	181
	232
	195
	                     2,485 

	2,055
	2,159
	2,213
	2,210
	2,215
	2,272
	2,629
	                     2,219 

	 $629,696
	  $638,586
	  $668,898
	  $638,152
	  $639,558
	  $678,818
	  $692,892
	  $7,761,929

	100.00%
	97.00%
	97.00%
	97.00%
	100.00%
	100.00%
	100.00%
	99.25%

	155.52%
	156.92%
	160.19%
	159.56%
	162.67%
	168.12%
	169.36%
	158.94%

	100.00%
	85.00%
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%
	98.75%

	95.45%
	86.35%
	86.89%
	88.10%
	85.00%
	88.89%
	85.71%
	88.41%

	$3,965
	$2,510
	$3,234
	$2,611
	$3,667
	$3,602
	$3,507
	  $61,688

	$72
	$120
	$0
	$289
	$174
	$179
	$209
	  $5,178

	74
	75
	79
	77
	79
	73
	67
	75

	$10,270
	  $9,725
	  $14,479
	  $9,845
	  $12,487
	  $9,631
	  $8,249
	  $128,762

	                  119 
	                  159 
	                  168 
	                  180 
	                  172 
	                 195 
	                 215 
	174

	298
	323
	335
	340
	350
	388
	425
	352

	194
	204
	214
	218
	222
	240
	258
	218

	  $82,614
	  $77,186
	  $80,681
	  $82,782
	  $72,917
	  $92,730
	  $100,253
	  $1,000,536

	679
	739
	769
	827
	836
	874
	828
	713

	$161,489
	  $173,696
	  $181,856
	  $208,056
	  $198,001
	  $224,672
	$205,362
	  $1,962,876

	             1,161 
	             1,166 
	             1,166 
	             1,181 
	             1,183 
	             1,179 
	            1,166 
	1,168

	$2,145,807
	$2,010,848
	  $2,249,140
	  $2,323,457
	  $2,205,763
	  $2,012,907
	  $2,300,333
	  $25,370,760

	             5,059 
	             5,131 
	             5,197 
	             5,209 
	             5,214 
	             5,327 
	            5,316 
	                     5,084

	$1,103,285
	$1,303,524
	  $1,305,819
	  $1,442,395
	  $1,395,330
	  $1,533,995
	  $1,469,760
	  $16,921,306

	142
	147
	145
	145
	145
	142
	137
	142

	$589,410
	$608,125
	  $669,899
	  $586,582
	  $740,160
	  $646,893
	  $624,546
	  $7,530,224

	             1,725 
	             1,723 
	             1,868 
	             1,756 
	             1,803 
	             1,756 
	            1,730 
	                   20,784 

	$105,833
	$58,519
	  $61,094
	  $61,519
	  $58,940
	  $140,039
	  $54,840
	  $943,986

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	$4,722,571
	$4,821,690
	$5,170,772
	$5,291,269
	$5,264,216
	$5,199,646
	$5,401,395
	$60,676,393

	 
	 
	 
	 
	 
	 
	 
	 

	$254,698
	$205,692
	$223,486
	$232,910
	$313,166
	$323,329
	$307,833
	 $3,544,629

	$180,070
	183,318
	$184,145
	$185,937
	$255,345
	$186,759
	$192,547
	 $2,356,572

	$434,768
	$389,010
	$407,631
	$418,847
	$568,511
	$510,088
	$500,380
	 $5,901,201


	FISCAL

	Departmental Tracking cont.


	 
	Jan
	Feb
	March
	April
	May

	Child Support Enforcement Agency
	 
	 
	 
	 
	 

	Non-Public Assistance Collections
	$330.283 
	$319,075
	$469,548
	$390,288
	$354,049

	Public Assistance Collections
	$4,607
	$4,281
	$14,662
	$14,349
	$3,932

	IV-E/FCM
	$1,027
	$677
	$6,042
	$1,615
	$2,000

	Administrative Fees Collected
	$5,079
	$4,452
	$9,800
	$8,358
	$5,752

	15% Medical Support Incentives
	$196
	$147
	$609
	$375
	$451

	Total Collections
	$335,917
	$324,033
	$490,252
	$406,252
	$359,981

	Total Caseload
	2,124
	2,135
	2,135
	2,140
	2,145

	Paternities Established
	1
	1
	1
	7
	2

	Administrative Orders Established
	9
	6
	5
	0
	3

	Court Hearings Held
	26
	36
	26
	37
	29

	Criminal Non-Supports Filed
	0
	0
	0
	0
	0

	Active Driver's License Suspensions 
	484
	479
	465
	468
	463

	Entire Arrears Owed
	$8,218,652
	$8,302,968
	$8,287,292
	$8,158,451
	$8,259,835

	Sub-Total - Child Support
	$335,917
	$324,033
	$490,252
	$406,252
	$359,981

	Children Services
	 
	 
	 
	 
	 

	Intake Reports
	37
	8
	35
	22
	21

	Ongoing Caseload
	18
	18
	18
	20
	22

	Number of children in/out of home placement/foster care
	11
	11
	11
	12
	13

	Number of Foster Homes
	11
	9
	9
	9
	9

	Home Based Caseload
	9
	7
	8
	8
	8

	Adult Protective
	 
	 
	 
	 
	 

	Intakes
	5
	9
	2
	7
	5

	Ongoing Caseload
	1
	1
	2
	2
	2

	Child Care
	 
	 
	 
	 
	 

	Families Receiving Child Care Assistance
	103
	93
	95
	100
	97

	Total # of children in Child Care
	185
	170
	164
	182
	174

	Type B Child Care Providers
	33
	31
	28
	28
	28

	PPI Providers
	7
	7
	2
	2
	2

	WIA
	 
	 
	 
	 
	 

	Resumes
	32
	35
	17
	22
	28

	Internet Job Search
	1,560
	2,255
	1,817
	2,042
	2,352

	Initial Assessments
	9
	5
	5
	2
	3

	Case Management
	27
	34
	36
	28
	17

	Training (Total)
	22
	22
	31
	39
	32

	GED Students
	17
	17
	16
	9
	5

	Service Shop
	 
	 
	 
	 
	 

	PRC
	1 
	1 
	4
	6
	1

	County
	43 
	28 
	42
	52
	25

	Youth
	5 
	1 
	0
	6
	2

	FSET
	0 
	0 
	0
	0
	0

	TOTALS
	$7,130,401
	$5,586,708
	$6,052,126
	$4,760,879
	$5,863,121


	June
	July
	Aug
	Sept
	Oct
	Nov
	Dec
	 

	 
	 
	 
	 
	 
	 
	 
	 

	$407,166
	$346,002
	$371,824
	$335,464
	$338,188
	$346,330
	$356,605
	 $4,364,822 

	$9,934
	$4,314
	$7,382
	$6,137
	$10,851
	$5,982
	$5,361
	 $91,792 

	$675
	$845
	$163
	$183
	$702
	$527
	$138
	 $14,594 

	$6,549
	$8,965
	$7,478
	$7,225
	$6,064
	$5,313
	$5,988
	 $81,023 

	$254
	$354
	$288
	$253
	$266
	$317
	$335
	$3,845

	$417,775
	$351,161
	$379,369
	$341,784
	$349,741
	$352,839
	$362,104
	 $4,471,208 

	2,158
	2,132
	2,156
	2,144
	2,154
	2,162
	2,184
	                   2,147

	5
	3
	3
	6
	6
	7
	3
	45

	8
	8
	5
	5
	3
	5
	2
	59

	27
	29
	26
	33
	31
	18
	22
	340

	0
	0
	1
	4
	0
	0
	0
	5

	468
	470
	474
	472
	472
	485
	490
	XXXXXXX

	$8,294,826
	$8,319,752
	$8,331,670
	$8,313,175
	$8,327,929
	$8,395,280
	$8,445,521
	 XXXXXXX 

	$417,775
	$351,161
	$379,369
	$341,784
	$349,741
	$352,839
	$362,104
	$4,471,208

	 
	 
	 
	 
	 
	 
	 
	 

	23
	18
	23
	19
	20
	24
	12
	22

	17
	17
	17
	16
	18
	23
	23
	19

	12
	12
	11
	10
	10
	10
	13
	11

	9
	9
	9
	9
	9
	10
	10
	9

	8
	8
	8
	6
	6
	5
	8
	7

	 
	 
	 
	 
	 
	 
	 
	 

	3
	11
	7
	5
	4
	5
	9
	6

	2
	2
	3
	3
	3
	3
	4
	2

	 
	 
	 
	 
	 
	 
	 
	 

	81
	99
	100
	80
	108
	97
	93
	96

	154
	181
	180
	143
	181
	166
	160
	170

	28
	28
	28
	28
	26
	26
	25
	28

	2
	3
	3
	3
	3
	3
	3
	3

	 
	 
	 
	 
	 
	 
	 
	 

	16
	16
	20
	27
	22
	26
	17
	278

	1,756
	1,850
	2608
	1,790
	1,753
	1,850
	1,720
	23,353

	4
	0
	3
	1
	1
	3
	1
	37

	10
	8
	12
	11
	10
	21
	23
	237

	17
	18
	12
	21
	22
	12
	23
	23

	0
	0
	0
	2
	6
	4
	6
	7

	 
	 
	 
	 
	 
	 
	 
	 

	4
	0
	4
	8
	4
	2
	3
	38

	44
	44
	37
	34
	43
	22
	42
	456

	4
	5
	2
	3
	2
	2
	2
	34

	0
	0
	0
	0
	0
	0
	1
	1

	$5,575,114
	$5,561,861
	$5,957,772
	$6,051,900
	$6,182,468
	$6,062,573
	$6,263,879
	$71,048,802


Child Support 

Enforcement Agency

2010 STATISTICS AND ACCOMPLISHMENTS

In 2010, the Morrow County CSEA worked to increase our overall performance for all program areas of service. Unlike other Agency departments, the success of the child support program is largely accomplished when the child support obligor population is employed. With the recent downturn in Ohio’s economy, as well as reductions in staff, we continue to strive to increase our numbers, even in the face of this challenge. 

The overall collections base of $4,117,358.37, in child support, was a small decrease from our 2009 collections of $4,588,602.89. The Agency continued to enforce the most serious non-payers by prosecuting 5 individuals for felony non- support.  Additional areas of increased performance include the amount of hearings held at court of 340 hearings in 2010 from 257 hearings held in 2009. A new record high collections was also made for those children in our Children Services custody. The CSEA collected $14,794.23 in child support from parents whose children are in the Agency’s custody. These collections assist the Agency, and county, in defraying the cost of caring for these children. 

The Agency also continues to collect administrative fees and medical support incentives that assists the county in funding our program. In 2010, the CSEA collected $84,867.89, a slight increase from our 2009 amount of $84,110.76.  This is a significant amount considering the current economic environment. 

The Morrow County CSEA also continued to contract with our county partners. The Morrow County Courthouse, Sheriff’s Department , Prosecutor’s Office and Clerk’s Office continued to draw down federal money as a result of our child support contracts. The contracts with these departments are vital and enable the Child Support program to become more efficient and effective. The total amount of federal funds brought into Morrow County in 2010 from these Child Support contracts was $79,722.88, an increase from the 2009 amount of $70,840.21.

PROGRAM ACCOMPLISHMENTS

In March of 2010, the CSEA created a quality control review program to ensure that our processes are efficient as well as to target cases that may have fallen through the cracks and to identify any program areas in need of training.  Both the Administrator and Supervisor review 10 cases for each caseload (5) per month.  Each case is reviewed for last case activity, whether or not a case needs enforcement, location, paternity or support establishment. Each case manger then works these monthly reports with the goal of increasing our collections and performances.  We believe this has assisted us in maintaining our incentives for 2010 and has assisted staff in identifying a better work efficiency. Several staff have also implemented some “best practices” from the case review which we hope to see benefits from in the coming years. 

Another significant accomplishment in 2010 was the hiring of a 1000 hour intermittent employee to assist the agency attorney. As a result of budget cuts, it was necessary for the CSEA and Children Services programs to combine our attorney position. This required us to determine if some of the savings could be used to create a clerical position to assist the attorney with the volume of cases referred for enforcement or establishment.  With an all time high of 340 CSEA court hearings, we feel this has been an efficient and wise use of our attorney’s time. 
Cindy Libster,

Child Support Administrator
YEARLY CHILD SUPPORT FINANCIAL & CASE STATISTICS COMPARISON REPORT
	Category         
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2009
	2010

	NPA
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Collections
	$2,987,097 
	$3,185,881 
	$4,231,731 
	$4,411,724 
	$4,427,771 
	$4,422,884 
	$4,551,554 
	$4,457,639 
	$4,505,468
	$4,364,822     

	Current & former PA Collections
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	4289
	$899,825 
	$870,422 
	$56,012 
	$55,228 
	$26,188 
	$39,695 
	$36,368 
	$57,857 
	$77,643 
	$91,792 

	Foster Care (IV-E) Collections
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	4289
	$3,992 
	$6,123 
	$1,119 
	$694 
	$1,364 
	$3,304 
	$11,422 
	$5,854 
	$5,492 
	$14,594 

	Total Collections
	$3,890,914 
	$4,062,426 
	$4,288,862 
	$4,467,646 
	$4,455,323 
	$4,465,883 
	$4,599,344 
	$4,521,350 
	$4,588,603 
	$4,471,208 

	Admin fees 
	$55,294 
	$48, 876
	$65,195 
	$78,419 
	$77,546 
	$84,456 
	$83,992 
	$86,734 
	$82,198 
	$81,023 

	15% Med. Incentives
	$790 
	$570 
	$821 
	$845 
	$848 
	$500 
	$483 
	$401 
	$1,912 
	$3.845 

	Open Cases
	            2,010 
	            2,015 
	             1,828 
	          1,861 
	             1,845 
	            1,919 
	          2,002 
	             2,042 
	            2,082 
	            2,147 

	Paternity Established
	57
	55
	36
	44
	44
	54
	44
	55
	57
	45

	Admin Orders Established
	54
	49
	71
	83
	77
	103
	75
	90
	106
	59

	Court Hearings Held
	113
	132
	150
	135
	193
	256
	215
	157
	263
	340

	Criminal Non-support Filings
	10
	9
	20
	19
	18
	11
	6
	18
	6
	5

	WWO Issued
	502
	679
	912
	804
	760
	794
	755
	738
	716
	733

	FIDM Collections Began in 04/02
	N/A
	$23,352 
	$6,007 
	$10,367 
	$7,434 
	$3,177 
	$4,791 
	$10,698
	$2,130
	$00
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Income Maintenance Program Operations for 2010

The Income Maintenance Unit consisted of five Intake/Ongoing Case Managers, one Nursing Home/Home & Community Based Waiver Services/Aged/Blind/Disabled Medicaid Case Manager, one Disability Determination Unit Case Manager, one Fraud Caseload/Income Eligibility Verification Systems Match Case Manager, one Clerical Support Supervisor/Healthy Start/Healthy Families Case Manager, one shared Healthy Start/Healthy Families Case Manager who performs WIA duties also, one IM Supervisor, and one IM Administrator.  The unit issues Ohio Works First Cash Assistance, Food Assistance, and Medicaid and had approximately 3,173 cases. During 2010, the Income Maintenance Unit processed an average of 207 applications each month.
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Morrow County JFS had an average of 2,219 assistance groups on Food Assistance during 2010, issuing $7,761,929 in Food Assistance for the year.  The State payment accuracy rate for Food Assistance Issuance in Morrow County was 99.25%.   Morrow County JFS exceeded the State of Ohio’s standard of 63% and their goal of 83% by having 158.94% of the income eligible population with children--under 130% of the Federal Poverty Level  (per the 2000 census) on Food Assistance for 2010.  Morrow County JFS does outreach each year to try to reach as many applicants as possible.  Last year posters were distributed at various establishments, flyers were sent out with property tax information, and outreach was done at the Morrow County Fair.
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Disability Cash Assistance is provided through the State to those who have been deemed disabled by the Disability Determination Unit in Columbus through Medicaid and have very low or no income.  Often these persons are awaiting Social Security approval.  We provided on average 75 persons with approximately $115 each month in Disability Cash Assistance totaling $128,762 for the year.


The Ohio Works First program assists families of low income and children deprived of parental support due to absence, illness, or lack of employment.  An average of 174 adults and 352 children received Ohio Works First Cash Assistance each month.  The average Ohio Works First benefits issued each month were $83,378.
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Healthy Start Medicaid offers medical insurance to children below 150% of the Federal Poverty Level, to children without insurance under 200% of the Federal Poverty Level, and to pregnant women under 200% of the Federal Poverty Level.  Healthy Families Medicaid offers medical insurance to families under 90% of the Federal Poverty Level.  Low Income Families Medicaid offers medical insurance to those on Ohio Works First Cash or those meeting this low income budgeting process limit.  Morrow County JFS had on average 5,084 recipients on Healthy Start and Healthy Families Medicaid each month in 2010, averaging $1,410,108 per month.
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Transitional Medicaid offers medical insurance to families that have been on Healthy Families Medicaid or Low Income Families Medicaid for a period of at least three out of a six month period, after obtaining employment which made them ineligible for these types of Medicaid.  Transitional Medicaid offers insurance for twelve months after losing eligibility, no matter how much income is earned.  Morrow County JFS had on average 713 recipients on Transitional Medicaid in 2010, averaging $163,573 per month.


Medicaid for the Aged (65 years of age or older), Blind and Disabled (declared disabled by the Social Security Administration or the Disability Determination Unit in Columbus) was issued to an average of 1,168 recipients per month for an average of $2,114,230 per month.  Morrow County JFS had an average of 142 recipients in Nursing Homes during 2010 for an average cost of $627,518.66 per month.
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The Non-Emergency Transportation Program provides assistance to Medicaid recipients traveling to medical appointments.  The transportation is provided by the recipient, recipient’s family or friends, or the Morrow County Transportation Collaborative (MCTC) when the recipient does not have any transportation available.  An average of 1,732 vouchers were issued each month (not including the MCTC contract for The Tomorrow School) for an average cost of $78,665.50 per month.
Benefit Recovery Unit

The Benefit Recovery Unit collected $73,247.02 during 2010 ($5,177.72 in Ohio Works First Cash, $61,950.30 in Food Stamps and $6,119.00 in Medicaid).  
2010 ADC/OWF COLLECTIONS
	MONTH
	CASH
	RECOUPMENT
	TAX-OFFSET
	TOTAL

	January
	239.00
	35.00
	243.00
	517.00

	February
	355.00
	96.00
	138.72
	589.72

	March
	103.00
	96.00
	715.00
	914.00

	April
	1,623.00
	53.00
	0.00
	1,676.00

	May
	395.00
	43.00
	0.00
	438.00

	June
	10.00
	62.00
	0.00
	72.00

	July
	120.00
	0.00
	0.00
	120.00

	August
	0.00
	0.00
	0.00
	0.00

	September
	289.00
	0.00
	0.00
	289.00

	October
	50.00
	124.00
	0.00
	174.00

	November
	30.00
	149.00
	0.00
	179.00

	December
	60.00
	149.00
	0.00
	209.00

	TOTALS
	3,274.00
	807.00
	1,096.72
	5,177.72


2010 FOOD STAMP COLLECTIONS
	MONTH
	CASH
	RECOUPMENT
	TAX-OFFSET
	Totals
	

Other

	January
	245.00
	2,376.00
	0.00
	2,620.00
	-1.00

	February
	205.00
	2,484.00
	7,866.00
	10,555.00
	0.00

	March
	1,285.47
	4,928.00
	9,856.83
	16,070.30
	0.00

	April
	669.00
	6,978.54
	-2,855.00
	4,792.54
	0.00

	May
	180.00
	3,120.17
	1,253.22
	4,553.39
	0.00

	June
	701.70
	3,088.30
	175.22
	3,965.22
	0.00

	July
	220.00
	2,115.00
	175.22
	2,510.22
	5.00

	August
	754.00
	2,305.00
	175.22
	3,234.22
	0.00

	September
	161.83
	2,273.00
	175.22
	2,610.05
	0.00

	October
	465.00
	3,028.00
	174.22
	3,667.22
	0.00

	November
	345.00
	3,083.00
	174.22
	3,602.22
	0.00

	December
	809.00
	2,629.00
	331.92
	3,769.92
	0.00

	TOTALS
	6,041.00
	38,408.01
	17,502.29
	61,950.30
	-1.00


2010 MEDICAID COLLECTIONS
	MONTH
	CASH
	RECOUPMENT
	TAX-OFFSET
	Totals
	Other

	January
	0.00
	0.00
	0.00
	0.00
	0.00

	February
	0.00
	0.00
	0.00
	0.00
	0.00

	March
	0.00
	0.00
	0.00
	0.00
	0.00

	April
	0.00
	0.00
	0.00
	0.00
	0.00

	May
	0.00
	0.00
	0.00
	0.00
	0.00

	June
	6,059.00
	0.00
	0.00
	6,059.00
	0.00

	July
	0.00
	0.00
	0.00
	0.00
	0.00

	August
	0.00
	0.00
	0.00
	0.00
	0.00

	September
	20,00
	0.00
	0.00
	20.00
	0.00

	October
	0.00
	0.00
	0.00
	0.00
	0.00

	November
	0.00
	0.00
	0.00
	0.00
	0.00

	December
	40.00
	0.00
	0.00
	40.00
	0.00

	TOTALS
	6,119.00
	0.00
	0.00
	6,119.00
	0.00


Sundie Brown,
Income Maintenance Administrator
Workforce Investment

Area 7 continues to provide assistance in the area of policy and technical issues to help our Workforce Program meet performance goals.  The new Swipe It/Gazelle system will help track visits and provide documented numbers to the Federal government to show how many customers are using the services in the One Stop. Our criteria for training is changing due to budget reductions and a shift in focus to get customers employed more quickly. The Path to Work orientation session format reflects this change and the strategy will hopefully reflect increases in our performance measures.

During 2010, we said goodbye to Jim Garverick, and hired Greg Douville to assist customers with job seeking. Greg will also be visiting local businesses to explain our services. We hope to “revitalize” the effort started a few years ago to have a county business team. That team was made up of the Economic Developer, a County Commissioner, Executive Director for the Chamber of Commerce, and a Business Specialist from Job and Family Services. 

WIA Enhancement funds were distributed to each county to update computers in the Resource Room. We were also able to get new mats and tables to refresh the entrance and Board Room. As a four county system, Job Network, the dollars provided funds to work on a new web site, purchase and renovate a mobile unit for job search activities, and purchase Interview Stream. This is an interactive online system designed to improve interviewing skills for job seekers. The Enhancement funds helped Morrow County achieve the goal of more services to core customers.  A new format was offered to update customer’s resumes and achieved a higher number getting an interview opportunity.

Increasing the OWF Work Participation moved into a high priority during 2010 due to the threat of financial sanctions for those counties not meeting the rate. This comes at a time when the cash cases are at the highest but various changes have been made to improve our rate while we provide valuable work experiences to our customers. This will be an ongoing project until we reach the mandated percentages.

TANF dollars provided a work project for about 20 youth during the summer months. Various sites employed low income youth and were reimbursed for their wages. The JFS service shop, Wheels to Work, continues to be a Youth training site for a mechanic. The elderly and disabled who receive car repairs by the youth are very positive about this service.

The Workforce staff continues to coordinate various programs to assist our core customers. New in 2010 was Basic Computer classes which were offered every Thursday morning. Continued services include the weekly Job Lists, free tax preparation, on site job fairs for companies, after school tutoring for students, and GED classes for adults.

WORKFORCE INVESTMENT 

PERFORMANCE REPORT

	2010
	Jan
	Feb
	Mar
	Apr
	May
	June
	July
	Aug
	Sept
	Oct
	Nov
	Dec

	CORE SERVICES
	
	
	
	
	
	
	
	
	
	
	
	

	Resumé Preparation
	32
	35
	17

	22
	28
	16
	16
	20
	27
	22
	26
	17

	Internet Usage for

 Job/Career Search
	1,560
	2,255
	1,817
	2,042
	2,352
	1,756
	1,850
	2,608
	1,790
	1,753
	1,850
	1,720

	Initial Assessment
	9
	5
	5
	2
	3
	4
	0
	3
	1
	1
	3
	1

	INTENSIVE SERVICES
	
	
	
	
	
	
	
	
	
	
	
	

	Intense Counseling

   Case Mgmt. 
	27
	34
	36
	28
	17
	10
	8
	12
	11
	10
	21
	23

	TRAINING
	
	
	
	
	
	
	
	
	
	
	
	

	Occupational Skills

   Training
	22
	22
	31
	39
	32
	17
	18
	12
	21
	22
	12
	23

	GED Students
	17
	17
	16
	9
	5
	0
	0
	0
	2
	6
	4
	6


	Morrow County Annual PY 2009 Performance
	

	
	
	
	
	
	
	

	 
	Numerator\
	
	Rate
	PY 09 Std
	80% Std
	PY 09

	Performance Measure
	
	Denominator
	 
	 
	 
	E/M/F

	Adult Entered Employment
	18
	26
	69.2%
	78%
	62.4%
	M

	Adult Retention Rate
	15
	18
	83.3%
	87%
	69.6%
	M

	Adult Average Earnings
	$98,640 
	8
	$12,330 
	$14,500 
	$11,600 
	M

	DW Entered Employment
	11
	14
	78.6%
	87%
	69.6%
	M

	DW Retention Rate
	7
	7
	100%
	92%
	73.6%
	E 

	DW Average Earnings
	$86,255 
	6
	$14,376 
	$17,000 
	$13,600 
	M

	Youth Placement in Emp or Ed
	3
	7
	42.9%
	63%
	50.4%
	F

	Youth Certificate or Diploma
	4
	6
	66.7%
	42%
	33.6%
	E

	Youth Literacy and Numeracy
	NA
	NA
	NA
	37%
	29.6%
	NA

	Participants 
	 
	Adults
	DW
	Youth
	Out-Of
	In-School

	During PY 2009
	
	 
	 
	 
	School
	Youth

	 
	
	 
	 
	 
	Youth
	 

	 
	 
	51
	43
	5
	3
	2

	Exiters During PY 2009
	 
	28
	18
	8
	2
	6


Cathy Francis

Workforce Administrator
Family & Children Services


Morrow County Family and Children Services is a unit of Morrow County Job and Family Services.  This unit is made up of several programs including Children Services, Child Care, Foster Care and Adoption, and Adult Protective Services.


Staffing for this unit is as follows:

Sharla O’Keeffe, LISW-S

Family & Children Services Administrator

Kara Edwards


Intake, Assessment and APS Supervisor

Stacy Glass, LISW-S

Family Intervention Program Specialist

Heather Kraft



Adult Protective Services Worker

Julie York



Child Care Assistance Program Worker

Robert Bayles


Intake and Assessment Worker

Stacy Shipley


Intake and Assessment Worker

Bethany Wells


Family Intervention Worker

Cindy Eldridge


Family Intervention Worker

Lisa Marlow



Family Preservation and Independent Living Coordinator


There was one staff reduction in May 2010 with the resignation of the Family & Children Services Attorney.  The work was absorbed by another Agency Attorney who now represents Children Services and Adult Protective Services in the court room as well as Child Support.  Remaining staff have been with the Agency for a minimum of 3 years.  There are two staff that have been with the Agency for 17 + years.  Two staff gained additional credentials in 2010, obtaining their Licensed Independent Social Worker Licenses with the Supervisory Designation.
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State budget cuts continue to make providing quality and timely services a challenge.  Cuts were made on the State level to the support of adoptive families by reducing the State’s share from $300 per month to $240 per month, leaving the county to absorb the remaining costs.  


Family & Children Services provided training and information sessions throughout the county in 2010.  Audiences included the schools, Kiwanis, Chamber of Commerce, Child Care Providers, and court personnel.  Family & Children Services staff participate on many boards and advisory committees including the Mental Health Board, Metropolitan Housing Board, The Tomorrow Center School Board, STARS for both Highland and Northmor, Family and Children First Counsel, Head Start Advisory Board, and the Partners for Ohio’s Families Advisory Board on the State level.  These positions allow our staff to continue educating the community and advocating for our Agency and families on a local and State level.


Morrow County Job & Family Services is Accredited with the Counsel on Accreditation, an internationally known organization that accredits agencies with high standards of excellence in their services to families and children and who run financially sound and employee friendly agencies.  Morrow County comes up for re-accreditation in 2011.

The Intake and Assessment Team of Morrow County Family & Children Services provides assessment and investigation of allegations of child abuse or neglect.

2010 Child Abuse/Neglect Report Totals:

Neglect



  73




Physical Abuse


  60




Sexual Abuse



  53

Emotional Maltreatment 

  33

Withholding Medical Treatment
    2





Other




  30





(includes supportive referrals

and interviews for other 

counties)

_________________________________
Total




251















The reports involved a total of 555 children.
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Morrow County Children Services received 251 referrals regarding child abuse/neglect or dependency.   Out of those referrals, 18% were substantiated (evidence which can be collaborated that abuse/neglect occurred) or indicated (significant information exists that abuse/neglect occurred).  21% of all physical abuse reports made were substantiated or indicated.  12% of all neglect reports made were substantiated or indicated.  38% of all sexual abuse reports made were substantiated or indicated.  20% of all emotional maltreatment reports were substantiated or indicated.  The overall number of reports received in 2010 was comparable to the number of reports received each of the previous two years.  The decrease in the number of investigated reports is due to stricter screening guidelines provided by the State Department of Job & Family Services.


All reports that were screened in for investigation were initiated within 24 hours of screening.  Less than 1% were completed outside of required timelines (30-45 days).  Those that were completed outside of timelines were only late by one or two days (2 cases).   All case records were reviewed upon closing for Quality Assurance purposes.


Client satisfaction surveys were provided to every family that the Intake and Assessment Team had contact with.  Only approximately 2% of surveys were returned.  The majority of the responses were positive on those surveys returned.

Placement

During 2010, Family and Children Services had custody of 19 total children due to abuse, neglect, or dependency compared to 25 children in 2009.  The Agency averaged 11 children in custody per month with a high of 13 children in May and December and a low of 10 children during 4 months.  Of the 19 children who were in the custody of Family & Children Services, 2 emancipated out of foster care, and 3 were reunified with their parents or custody was granted to a relative and 2 had adoptions finalize.  The Agency continued to work towards permanency for the other 12 children which would include return to their own homes, Independent Living or adoption.  Of these 12 children, three were in the permanent custody of the Agency and were awaiting adoptive homes.  While in the Agency’s care, these children were placed in a variety of settings including Morrow County Foster Homes, Treatment Foster Homes, Residential Placements, and with relatives. 
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Children in out of home placements experienced an average of less than 2 placement changes in 2009.  This compares to an average of 2.15 moves per child in 2010.  Placement stability is important for the well being of children in foster care.  The goal is for each child to have 2 or fewer moves during their stay in foster care.  In a review of the data, the increase from 2009 to 2010 can be contributed to the special needs of children in care.  The first factor is that there were fewer children in care during 2010.  Eleven of the children in care during 2010 were also in custody in 2009.  Many of these children require a higher level of care which frequently results in placement moves, into and out of detention and treatment facilities.  In all but 2 cases, the children who experienced placement changes were age 12 or older and had more severe behavioral issues.
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The Family Intervention Team provides Case Management Services to families who voluntarily work with Family & Children Services or are court ordered to be involved with the Agency.  During 2010, the Family Intervention Team provided services to 29 families and 42 children.  About 20 families per month received services through the Family Intervention Team.  For families with Family Intervention Cases, Case Workers provided support, resource referral, concrete services, and case management services in order to increase family stability and child safety in the home.


The majority of the children the Family Intervention Team works with are in their own homes.  If children must be removed from the home, attempts are made to find a suitable relative for the child to stay with.  Many times a relative will assume custody rather than the child being in the custody of the Agency.  While the relative has custody, Children Services continues to work with the parents so that the child can return to their care as soon as possible.  When children cannot stay with their parents or relatives, an appropriate foster care placement is found for them.  The average cost of caring for a child in foster care for 2010 was around $80 per day.  Child support was received on about 1/3 of the children in custody with the amounts ranging from $50 a month to $250 per month.  


Children were placed in a variety of settings, including kinship placement (family or close friends), Foster Homes, Network Foster Homes, Group Homes, or Residential Treatment Centers.  Teenagers are the most likely group to be placed in group/residential facilities and Private Network Homes due to their behaviors so their cost of care tends to average around $115 per day.
Surveys are provided to every open Family Intervention case each quarter.  Less than 1% of these are returned.

Foster Care and Adoption Coordination Services are provided to families interested in providing a temporary or a permanent home to children who have experienced abuse or neglect.  Families who want to be foster or adoptive parents must complete pre-service training and undergo an extensive interview process, background checks, and home safety checks prior to having an approved homestudy.

Family Foster Care Homes allow children to be placed in the most family like environment possible while away from their own family.  These families provide a loving and stable environment for children while Children Services works with their own families. 
Morrow County Family & Children Services averaged 8 licensed foster homes per month during 2010.  The number of foster care homes licensed by the Agency has continued to decline over the past several years.  A need exists for families who are willing to provide care for adolescents and teenagers.  

The Fostercare and Adoption Coordinator position was eliminated through layoffs in 2008.  The duties of this position are now spread out between all Family & Children Services Case workers who are all certified Adoption Assessors.

Child Care
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The Child Care Assistance program inspects, trains, and certifies Child Care Homes in the County as well as provides subsidized or free childcare to eligible families in the county.  
Childcare paid for through the Child Care Program may be provided in childcare centers and private, certified child care homes.  An average of 162 families and 296 children per month were assisted with child care during 2010.  

Many changes occurred with the Child Care program in 2010 including the State of Ohio taking over the contracting with Home Child Care Providers and Centers.  The State also has taken over the payment of Child Care Providers.  Preparation has also been done for swipe cards to be used at the point of service for child care billing.  This will go into effect in November 2011.
In 2010, there was an average of 31 Type B Professional Child Care homes certified per month.  There was an average of 6 additional homes certified as “limited” or Parent Inspected Homes.  Type B professional homes are required to receive over 30 hours of initial training which covers child development, health and safety and communicable diseases, child abuse, CPR and First Aid.  They are required to receive a minimum of 6 hours of on-going training per year.  
Additional requirements for certified homes include 2 home inspections per year to assess home safety and compliance.  Limited or Parent Inspected homes are required to receive training in Health and Safety during the first year of certification.

Adult Protective Services

[image: image19.wmf]Adult Protective Services investigates allegations of abuse, neglect, self neglect and exploitation of Morrow County Citizens who are age 60 and above.  Reports accepted for investigation are initiated within 48 hours of receipt with an investigation lasting up to 30 days.  On-going protective services are offered to individuals who need extra support in setting up services, housing,  etc to allow them to live independently (if possible), with a family member, or in an appropriate care setting.  It is the goal of APS to assist individuals in leading safe and healthy lives as independently as possible.  The APS worker has over 17 years of experience in APS.   
Adult Protective Services investigated 73 allegations of elder abuse, neglect, and exploitation during 2010.  This was an increase of 9% over 2009.  Forty-seven percent of APS reports were validated.  Almost 50% of reports made were due to self neglect.  Twenty-Seven percent of the cases reported were due to neglect by others.  The remaining cases were due to elder abuse and exploitation.  Supportive services were provided to 10 individuals who were assessed as needing intensive protective services.   The number of individuals who receive intensive protective services has remained relatively stable over the past 6 years.
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[image: image20.wmf]During the Christmas season, Family & Children Services works to gather donations for gift baskets, food, household supplies, etc for the APS clients.  For many years, children in Morrow County elementary schools made Christmas cards for the elderly.  Local donations were used to put together Christmas baskets for the elderly.  These baskets contained food and provided gifts to many individuals who may not have had anything for Christmas otherwise.  Morrow County JFS Social Committee takes up donation of household items that may be needed.

APS continues to work with other area services in order to assist the elderly to remain independent and safe in their own homes.  APS works with Passport Services, Medicaid, and HEAP throughout the year to provide assistance to the elderly.  APS has also assisted in finding nursing home placement for elderly individuals who can no longer live on their own and/or find family members willing to become guardians and care for them.


Surveys are provided to each APS client.  The return percentage of these surveys are the highest in the Agency.  All surveys have been positive in respect to the responsiveness and helpfulness of the APS worker. 


Morrow County has one APS worker to provide protective services to our County’s elderly.  The State has provided minimal funding for this program for several years.  The Morrow County Commissioners and Title XX fund this program.

[image: image21.wmf]Accreditation

Morrow County Job & Family Services received Accreditation through the Council on Accreditation in 2007.  Re-accreditation is due in 2011.  

The Council on Accreditation accredits Agencies according to high standards of direct service provision, quality improvement, fiscal accountability, and staffing.  Almost half of Ohio’s counties are now accredited. 
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Sharla O’Keeffe

Family & Children Services Administrator





	2010 Bench Marks for 
Morrow County JFS
	 
	 

	 
	Goals / State
	How did Morrow County

	Description of Bench Mark
	Requirements
	perform in 2010?

	Child Support
	 
	 

	Paternity Establishment
	80%
	112.88%

	Support Establishment
	80%
	87.16%

	Current Support Collections
	80%
	67.86%

	Collections on Arrearages
	80%
	71.76%

	NOTE:  Performance in any category of 80% or above earns 100% of incentives allotted to the agency for that category.

	Fiscal
	 
	 

	% of budget spent
	90%
	90%

	Income Maintenance
	 
	 

	Payment Accuracy Rate for Food Assistance
	96%
	Fiscal Year 10-1-2009 through 9-30-2010 =97% $1514 issued $47 errors

	Application Timeliness Rate for Food Assistance & OWF
	95%
	FA=94% OWF=94% 

	Overpayment Claim Processing 
	90%
	98.75%

	Income Eligibility Verification System Matches
	80%
	92.88%

	Workforce
	 
	 

	Work Participation
	50%
	12.31%


2010 Staff Involvement
in Our Community

In addition to local churches, schools, etc.

· Morrow County Cluster Team
· Morrow County Substance Abuse Court

· Tomorrow School Board Vice President

· Help Me Grow

· Morrow County Family and Children First Council

· Sexual Assault Resource Team Member

· District V Agency on Aging Advisory Board

· Whetstone Child Care Center Advisory Board

· Morrow/Delaware Mental Health Board of Directors

· Morrow County United Way Campaign Pacesetter

· Public Children Services Association of Ohio Member
· Northwest Public Children Services Association Member
· Recovery and Prevention Resources Board of Directors
· Comprehensive Land Use Steering Committee
· Morrow County Transportation Collaborative
· WIA Policy Board
· Relay for Life Silver Award Member
· Big Brothers/ Big Sisters Advisory Board
· Members of Central Ohio Independent Living Association
· Chamber of Commerce

· Community Services
· Morrow County Emergency Resource Council

· Consolidated Electric People Fund

· Homeless Shelter Board

· Christmas Clearing House

· Habitat for Humanity
· Morrow County Services Coordination Team
· Headstart Advisory Board

· Members of Central Ohio Independent Living Association

· Metropolitan Housing Board
NOTES:  
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